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FOR WHOM

This service is for refugees and people with migration
experience who live in Pankow and are looking for a
flat. We support single adults and families.

SERVICE

 Information on searching for a flat (e.g. internet
research, documents, applications, cost trans-
fers, electricity/gas/telephone, etc.)

* Support with application documents and
applications for finding a flat

» Searching for a flat together to demonstrate how
it is done

* Guidance at first flat viewings, if necessary

* Help in understanding and support in signing
the contract of tenancy

* Information about rights and obligations as a
tenant

* Recommendation of other important advice
centres

Housing providers such as housing associations,
landlords, cooperatives and other interested persons
and initiatives can also turn to us as a contact for
finding flats for people with refugee or migration
experience.

The housing counselling project for people with refugee or
migration experience is funded by the district integration
fund of the district of Pankow. The Integration Fund is a
measure of the Berlin Senate’s overall concept for the
integration and participation of refugees.
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